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Issue:Issue:Issue:Issue:Issue:
Some customers may have concerns with the floor console trim separating. This is not a
split in the material but is caused by the material not being correctly adhered to the floor
console.

Action:Action:Action:Action:Action:
In case of a customer complaint of console trim separating on a 2004 XJ, within the
above VIN range, the floor console trim should be re-adhered to the floor console panel
following the procedure below.

Note:Note:Note:Note:Note: This is the recommended repair and the floor console must not
be replaced for this issue.

Note:Note:Note:Note:Note: Please also refer to Technical Bulletin XJ501-03 for additional
areas of concern.

WORKSHOP PROCEDURE
1. Disconnect the battery (see Workshop Manual, JTIS CD ROM, section: 414-01,

General Procedures).
2. Remove floor console (see Workshop Manual, JTIS CD ROM, section: 501-12,

SRO 76.25.01).
3. If required, displace and remove the console glovebox.
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4. Carefully turn back the trim at the affected areas as required (Illustration 1 shows
likely areas of concern).

5. Apply suitable adhesive to exposed console and trim rear faces as required.

Note:Note:Note:Note:Note: 3M Fast Tack Trim Adhesive, P/N 080831, Bostik 4018 and
Dunlop 1358 are the recommended adhesives, if they are not
available then use a suitable locally sourced adhesive.

6. Allow adhesive to dry completely.
7. Apply another coat of adhesive to exposed console and trim rear faces.

Note:Note:Note:Note:Note: Always follow the instruction supplied with the adhesive.

8. Apply tension to trim and adhere to console by pressing down thoroughly.
9. If required, install the console glovebox.
10. Install floor console (see Workshop Manual, JTIS CD ROM, section: 501-12, SRO

76.25.01).
11. Connect the battery (see Workshop Manual, JTIS CD ROM, section: 414-01,

General Procedures).

Parts Information:Parts Information:Parts Information:Parts Information:Parts Information:

Note:Note:Note:Note:Note: 3M Fast Tack Trim Adhesive, Bostik 4018 and Dunlop 1358 (or
a suitable locally sourced adhesive) are considered a workshop
consumable and as such may not be claimed.
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ILLUSTRATION 1
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