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DATE XJ501-R71904/04

SERSERSERSERSERVICEVICEVICEVICEVICE TECHNICAL BULLETINTECHNICAL BULLETINTECHNICAL BULLETINTECHNICAL BULLETINTECHNICAL BULLETIN
Passenger Air Bag Door �

Trim Rough Edges Of Opening �
Recall R719

2004 MY
XJ range

Refer to VIN list

MODEL

VIN

XJ range

NOTE: THE INFORMANOTE: THE INFORMANOTE: THE INFORMANOTE: THE INFORMANOTE: THE INFORMATION IN TECHNICALTION IN TECHNICALTION IN TECHNICALTION IN TECHNICALTION IN TECHNICAL BULLETINS IS INTENDED FOR USE BY BULLETINS IS INTENDED FOR USE BY BULLETINS IS INTENDED FOR USE BY BULLETINS IS INTENDED FOR USE BY BULLETINS IS INTENDED FOR USE BY TRAINED, PROFESSIONAL TRAINED, PROFESSIONAL TRAINED, PROFESSIONAL TRAINED, PROFESSIONAL TRAINED, PROFESSIONAL TECHNI- TECHNI- TECHNI- TECHNI- TECHNI-
CIANS WITH THE KNOWLEDGE, TCIANS WITH THE KNOWLEDGE, TCIANS WITH THE KNOWLEDGE, TCIANS WITH THE KNOWLEDGE, TCIANS WITH THE KNOWLEDGE, TOOLS, OOLS, OOLS, OOLS, OOLS, AND EQUIPMENT TAND EQUIPMENT TAND EQUIPMENT TAND EQUIPMENT TAND EQUIPMENT TO DO THE JOB PROPERLO DO THE JOB PROPERLO DO THE JOB PROPERLO DO THE JOB PROPERLO DO THE JOB PROPERLYYYYY     AND SAFELAND SAFELAND SAFELAND SAFELAND SAFELYYYYY. IT INFORMS. IT INFORMS. IT INFORMS. IT INFORMS. IT INFORMS
THESE TECHNICIANS OF CONDITIONS THATHESE TECHNICIANS OF CONDITIONS THATHESE TECHNICIANS OF CONDITIONS THATHESE TECHNICIANS OF CONDITIONS THATHESE TECHNICIANS OF CONDITIONS THAT MAT MAT MAT MAT MAYYYYY OCCUR ON SOME VEHICLES, OR PROVIDES INFORMA OCCUR ON SOME VEHICLES, OR PROVIDES INFORMA OCCUR ON SOME VEHICLES, OR PROVIDES INFORMA OCCUR ON SOME VEHICLES, OR PROVIDES INFORMA OCCUR ON SOME VEHICLES, OR PROVIDES INFORMATION THATION THATION THATION THATION THATTTTT
COULD COULD COULD COULD COULD ASSIST IN PROPER VEHICLE SERASSIST IN PROPER VEHICLE SERASSIST IN PROPER VEHICLE SERASSIST IN PROPER VEHICLE SERASSIST IN PROPER VEHICLE SERVICE. THE PROCEDURES SHOULD NOT BE PERFORMED BYVICE. THE PROCEDURES SHOULD NOT BE PERFORMED BYVICE. THE PROCEDURES SHOULD NOT BE PERFORMED BYVICE. THE PROCEDURES SHOULD NOT BE PERFORMED BYVICE. THE PROCEDURES SHOULD NOT BE PERFORMED BY �DO-IT �DO-IT �DO-IT �DO-IT �DO-IT-----
YOURSELFERS.� DO NOT YOURSELFERS.� DO NOT YOURSELFERS.� DO NOT YOURSELFERS.� DO NOT YOURSELFERS.� DO NOT ASSUME THAASSUME THAASSUME THAASSUME THAASSUME THAT T T T T AAAAA CONDITION DESCRIBED  CONDITION DESCRIBED  CONDITION DESCRIBED  CONDITION DESCRIBED  CONDITION DESCRIBED AFFECTS AFFECTS AFFECTS AFFECTS AFFECTS YOUR CAR. CONTYOUR CAR. CONTYOUR CAR. CONTYOUR CAR. CONTYOUR CAR. CONTACT ACT ACT ACT ACT AAAAA JAGUAR JAGUAR JAGUAR JAGUAR JAGUAR
RETRETRETRETRETAILER TAILER TAILER TAILER TAILER TO DETERMINE WHETHER THE BULLETIN O DETERMINE WHETHER THE BULLETIN O DETERMINE WHETHER THE BULLETIN O DETERMINE WHETHER THE BULLETIN O DETERMINE WHETHER THE BULLETIN APPLIES TAPPLIES TAPPLIES TAPPLIES TAPPLIES TO O O O O YOUR VEHICLE.YOUR VEHICLE.YOUR VEHICLE.YOUR VEHICLE.YOUR VEHICLE.

Issue:Issue:Issue:Issue:Issue:
A concern has been identified on a small number of 2004 MY XJ vehicles within the
above VIN range. A poor cutting process during the manufacture of the air bag
instrument panel opening may have resulted in a rough finish of the passenger air bag
instrument panel opening edge. If the passenger air bag were to deploy there is a
possibility that the air bag could be torn.
Only those vehicles listed in this bulletin by VIN need to be inspected and, ifOnly those vehicles listed in this bulletin by VIN need to be inspected and, ifOnly those vehicles listed in this bulletin by VIN need to be inspected and, ifOnly those vehicles listed in this bulletin by VIN need to be inspected and, ifOnly those vehicles listed in this bulletin by VIN need to be inspected and, if
necessarynecessarynecessarynecessarynecessary, reworked., reworked., reworked., reworked., reworked.
Jaguar will be contacting customers with a letter which is included in this bulletin for
reference.

Action:Action:Action:Action:Action:
Refer to the VIN list included in this bulletin to determine which vehicles are affected by
this Recall.
Inspect the passenger air bag opening and, if necessary, remove any sharp serrated
edges.
All unsold vehicles or vehicles that have not been handed over to the customer must be
inspected and, if necessary, repaired prior to sale or onward distribution.
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5. Inspect the passenger instrument panel air bag aperture for sharp serrated edges.
If sharp serrated edges are evident, proceed to step 7 of this workshop procedure.
If no sharp serrated edges are evident proceed to step 13 of this workshop
procedure.

Caution:Caution:Caution:Caution:Caution: Use care not to cause damage to the instrument panel
while filing smooth the serrated sharp edges of the air bag aperture.

6. Using a suitable file, remove any sharp serrated edges from the top edge of the
aperture (Illustration 1).

7. Remove the cloth and reposition the air bag deployment door upwards and hold in
position.

8. Place a suitable clean cloth behind the lower edge of the passenger air bag
aperture.

Caution:Caution:Caution:Caution:Caution: Use care not to cause damage to the instrument panel
while filing smooth the serrated sharp edges of the air bag aperture.

WORKSHOP PROCEDURE
1. Open door, open luggage compartment.
2. Disconnect the battery, see Workshop Manual, section: 414-01.

WWWWWarning:arning:arning:arning:arning: Wait one minute after disconnecting battery to allow
the air bag system to deactivate.

3. Use a nonmetallic tool to displace and reposition the passenger air bag deployment
door to avoid damage.

4. Place a suitable clean cloth over the passenger air bag and deployment door
(Illustration 1).

ILLUSTRATION 1

POTENTIALPOTENTIALPOTENTIALPOTENTIALPOTENTIAL LOCA LOCA LOCA LOCA LOCATION OF SERRATION OF SERRATION OF SERRATION OF SERRATION OF SERRATED EDGES ON UPPER EDGE (RHD VEHICLE SHOWN)TED EDGES ON UPPER EDGE (RHD VEHICLE SHOWN)TED EDGES ON UPPER EDGE (RHD VEHICLE SHOWN)TED EDGES ON UPPER EDGE (RHD VEHICLE SHOWN)TED EDGES ON UPPER EDGE (RHD VEHICLE SHOWN)
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9. Using a suitable file, remove any sharp serrated edges from the aperture lower
edge (Illustration 2).

10. Remove the cloth from the vehicle.
11. Using a suitable vacuum cleaner, remove any remaining debris from the vehicle.
12. Align and fully seat the passenger air bag deployment door.
13. Reconnect the battery, see Workshop Manual, section: 414-01.  Reset customer

preferences.
14. Remove fender protection kit.
15. Close luggage compartment and door.

ILLUSTRATION 2

POTENTIALPOTENTIALPOTENTIALPOTENTIALPOTENTIAL LOCA LOCA LOCA LOCA LOCATION OF SERRATION OF SERRATION OF SERRATION OF SERRATION OF SERRATED EDGES ON LOWER EDGE (RHD VEHICLE SHOWN)TED EDGES ON LOWER EDGE (RHD VEHICLE SHOWN)TED EDGES ON LOWER EDGE (RHD VEHICLE SHOWN)TED EDGES ON LOWER EDGE (RHD VEHICLE SHOWN)TED EDGES ON LOWER EDGE (RHD VEHICLE SHOWN)
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Global TGlobal TGlobal TGlobal TGlobal Technical Reference (GTR):echnical Reference (GTR):echnical Reference (GTR):echnical Reference (GTR):echnical Reference (GTR):
Dealer Access: https://hub.franchise.jaguar.com
Internet access: http://www.jaguartechinfo.com

WWWWWarranty Information:arranty Information:arranty Information:arranty Information:arranty Information:
Warranty claims should be submitted quoting program code R719 together with the
relevant option code from the table below.
This will result in payment of the stated time and, where applicable the relevant parts/
miscellaneous expense codes.
The options that allow for drive in/drive out can only be claimed when the vehicle has
been brought into the workshop for this action alone to be undertaken.
The SROs and parts listed above have been included for information only. There will be
no requirement to enter the parts or SROs onto the claim.

Service Service Service Service Service Action R719Action R719Action R719Action R719Action R719
Model VIN Range
2004 MY XJ Range 4SG25690 - 4SG27957
2004 MY XJR 4TG25690 - 4TG27957
Refer to specific VIN list starting on following page.
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NOTE: Always perform a DDW claim search first to determine
whether this service action has been performed on this vehicle. The
�Review Claim History� function will provide a listing of all claims
against the vehicle. If this service action number appears in the
program code field, do not perform this service action.
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USA VIN LIST
ChassisChassisChassisChassisChassis Full VINFull VINFull VINFull VINFull VIN
No.No.No.No.No.Chassis No.Chassis No.Chassis No.Chassis No.Chassis No. Full VINFull VINFull VINFull VINFull VIN

G25764 SAJWA71C04SG25764
G25778 SAJWA71C04SG25778
G25781 SAJWA71C04SG25781
G25912 SAJWA71C04SG25912
G25926 SAJWA71C04SG25926
G25957 SAJWA71C04SG25957
G25974 SAJWA71C04SG25974
G25991 SAJWA71C04SG25991
G26025 SAJWA71C04SG26025
G26042 SAJWA71C04SG26042
G26073 SAJWA71C04SG26073
G26106 SAJWA71C04SG26106
G26123 SAJWA71C04SG26123
G26140 SAJWA71C04SG26140
G26218 SAJWA71C04SG26218
G26221 SAJWA71C04SG26221
G26252 SAJWA71C04SG26252
G26297 SAJWA71C04SG26297
G26333 SAJWA71C04SG26333
G26347 SAJWA71C04SG26347
G26395 SAJWA71C04SG26395
G26428 SAJWA71C04SG26428
G26512 SAJWA71C04SG26512
G26526 SAJWA71C04SG26526
G26607 SAJWA71C04SG26607
G26641 SAJWA71C04SG26641
G26655 SAJWA71C04SG26655
G26736 SAJWA71C04SG26736
G26767 SAJWA71C04SG26767
G26851 SAJWA71C04SG26851
G26865 SAJWA71C04SG26865
G26915 SAJWA71C04SG26915
G27255 SAJWA71C04SG27255
G27269 SAJWA71C04SG27269
G27367 SAJWA71C04SG27367
G27479 SAJWA71C04SG27479
G27675 SAJWA71C04SG27675
G27739 SAJWA71C04SG27739
G27921 SAJWA71C04SG27921
G27952 SAJWA71C04SG27952
G25790 SAJWA71C14SG25790
G25868 SAJWA71C14SG25868
G25871 SAJWA71C14SG25871
G25918 SAJWA71C14SG25918
G25935 SAJWA71C14SG25935
G25983 SAJWA71C14SG25983
G25997 SAJWA71C14SG25997
G26017 SAJWA71C14SG26017
G26034 SAJWA71C14SG26034
G26079 SAJWA71C14SG26079
G26082 SAJWA71C14SG26082
G26101 SAJWA71C14SG26101
G26115 SAJWA71C14SG26115
G26129 SAJWA71C14SG26129

G26146 SAJWA71C14SG26146
G26163 SAJWA71C14SG26163
G26177 SAJWA71C14SG26177
G26339 SAJWA71C14SG26339
G26342 SAJWA71C14SG26342
G26633 SAJWA71C14SG26633
G26681 SAJWA71C14SG26681
G26762 SAJWA71C14SG26762
G26857 SAJWA71C14SG26857
G26941 SAJWA71C14SG26941
G27085 SAJWA71C14SG27085
G27099 SAJWA71C14SG27099
G27247 SAJWA71C14SG27247
G27295 SAJWA71C14SG27295
G27359 SAJWA71C14SG27359
G27443 SAJWA71C14SG27443
G27491 SAJWA71C14SG27491
G27541 SAJWA71C14SG27541
G27619 SAJWA71C14SG27619
G27667 SAJWA71C14SG27667
G27717 SAJWA71C14SG27717
G27796 SAJWA71C14SG27796
G27846 SAJWA71C14SG27846
G27913 SAJWA71C14SG27913
G25779 SAJWA71C24SG25779
G25863 SAJWA71C24SG25863
G26088 SAJWA71C24SG26088
G26107 SAJWA71C24SG26107
G26110 SAJWA71C24SG26110
G26124 SAJWA71C24SG26124
G26138 SAJWA71C24SG26138
G26141 SAJWA71C24SG26141
G26155 SAJWA71C24SG26155
G26317 SAJWA71C24SG26317
G26379 SAJWA71C24SG26379
G26382 SAJWA71C24SG26382
G26401 SAJWA71C24SG26401
G26589 SAJWA71C24SG26589
G26639 SAJWA71C24SG26639
G26771 SAJWA71C24SG26771
G26799 SAJWA71C24SG26799
G26883 SAJWA71C24SG26883
G27077 SAJWA71C24SG27077
G27239 SAJWA71C24SG27239
G27385 SAJWA71C24SG27385
G27435 SAJWA71C24SG27435
G27483 SAJWA71C24SG27483
G27497 SAJWA71C24SG27497
G27807 SAJWA71C24SG27807
G27855 SAJWA71C24SG27855
G27886 SAJWA71C24SG27886
G27936 SAJWA71C24SG27936
G25807 SAJWA71C34SG25807
G25838 SAJWA71C34SG25838
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ChassisChassisChassisChassisChassis Full VINFull VINFull VINFull VINFull VIN
No.No.No.No.No.

ChassisChassisChassisChassisChassis Full VINFull VINFull VINFull VINFull VIN
No.No.No.No.No.

G25841 SAJWA71C34SG25841
G25869 SAJWA71C34SG25869
G25872 SAJWA71C34SG25872
G25905 SAJWA71C34SG25905
G25919 SAJWA71C34SG25919
G25922 SAJWA71C34SG25922
G25936 SAJWA71C34SG25936
G25953 SAJWA71C34SG25953
G26004 SAJWA71C34SG26004
G26021 SAJWA71C34SG26021
G26102 SAJWA71C34SG26102
G26116 SAJWA71C34SG26116
G26133 SAJWA71C34SG26133
G26147 SAJWA71C34SG26147
G26150 SAJWA71C34SG26150
G26164 SAJWA71C34SG26164
G26200 SAJWA71C34SG26200
G26259 SAJWA71C34SG26259
G26276 SAJWA71C34SG26276
G26293 SAJWA71C34SG26293
G26326 SAJWA71C34SG26326
G26388 SAJWA71C34SG26388
G26407 SAJWA71C34SG26407
G26410 SAJWA71C34SG26410
G26424 SAJWA71C34SG26424
G26522 SAJWA71C34SG26522
G26665 SAJWA71C34SG26665
G26732 SAJWA71C34SG26732
G27251 SAJWA71C34SG27251
G27279 SAJWA71C34SG27279
G27363 SAJWA71C34SG27363
G27587 SAJWA71C34SG27587
G27623 SAJWA71C34SG27623
G27847 SAJWA71C34SG27847
G27864 SAJWA71C34SG27864
G25752 SAJWA71C44SG25752
G25766 SAJWA71C44SG25766
G25783 SAJWA71C44SG25783
G25850 SAJWA71C44SG25850
G25914 SAJWA71C44SG25914
G25931 SAJWA71C44SG25931
G25976 SAJWA71C44SG25976
G26030 SAJWA71C44SG26030
G26058 SAJWA71C44SG26058
G26061 SAJWA71C44SG26061
G26089 SAJWA71C44SG26089
G26092 SAJWA71C44SG26092
G26173 SAJWA71C44SG26173
G26206 SAJWA71C44SG26206
G26223 SAJWA71C44SG26223
G26237 SAJWA71C44SG26237
G26254 SAJWA71C44SG26254
G26285 SAJWA71C44SG26285
G26450 SAJWA71C44SG26450

G26464 SAJWA71C44SG26464
G26500 SAJWA71C44SG26500
G26724 SAJWA71C44SG26724
G26819 SAJWA71C44SG26819
G26884 SAJWA71C44SG26884
G26917 SAJWA71C44SG26917
G27159 SAJWA71C44SG27159
G27243 SAJWA71C44SG27243
G27307 SAJWA71C44SG27307
G27467 SAJWA71C44SG27467
G27565 SAJWA71C44SG27565
G27615 SAJWA71C44SG27615
G27680 SAJWA71C44SG27680
G27727 SAJWA71C44SG27727
G27842 SAJWA71C44SG27842
G27890 SAJWA71C44SG27890
G25730 SAJWA71C54SG25730
G25923 SAJWA71C54SG25923
G25954 SAJWA71C54SG25954
G25985 SAJWA71C54SG25985
G26019 SAJWA71C54SG26019
G26022 SAJWA71C54SG26022
G26036 SAJWA71C54SG26036
G26067 SAJWA71C54SG26067
G26070 SAJWA71C54SG26070
G26098 SAJWA71C54SG26098
G26215 SAJWA71C54SG26215
G26327 SAJWA71C54SG26327
G26330 SAJWA71C54SG26330
G26344 SAJWA71C54SG26344
G26361 SAJWA71C54SG26361
G26456 SAJWA71C54SG26456
G26571 SAJWA71C54SG26571
G26649 SAJWA71C54SG26649
G26781 SAJWA71C54SG26781
G26893 SAJWA71C54SG26893
G27039 SAJWA71C54SG27039
G27333 SAJWA71C54SG27333
G27381 SAJWA71C54SG27381
G27431 SAJWA71C54SG27431
G27459 SAJWA71C54SG27459
G27607 SAJWA71C54SG27607
G27882 SAJWA71C54SG27882
G27932 SAJWA71C54SG27932
G25770 SAJWA71C64SG25770
G25834 SAJWA71C64SG25834
G25901 SAJWA71C64SG25901
G25915 SAJWA71C64SG25915
G25932 SAJWA71C64SG25932
G25963 SAJWA71C64SG25963
G25977 SAJWA71C64SG25977
G25980 SAJWA71C64SG25980
G26000 SAJWA71C64SG26000
G26014 SAJWA71C64SG26014
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ChassisChassisChassisChassisChassis Full VINFull VINFull VINFull VINFull VIN
No.No.No.No.No.

ChassisChassisChassisChassisChassis Full VINFull VINFull VINFull VINFull VIN
No.No.No.No.No.

G26028 SAJWA71C64SG26028
G26045 SAJWA71C64SG26045
G26076 SAJWA71C64SG26076
G26109 SAJWA71C64SG26109
G26112 SAJWA71C64SG26112
G26126 SAJWA71C64SG26126
G26191 SAJWA71C64SG26191
G26238 SAJWA71C64SG26238
G26241 SAJWA71C64SG26241
G26272 SAJWA71C64SG26272
G26336 SAJWA71C64SG26336
G26367 SAJWA71C64SG26367
G26398 SAJWA71C64SG26398
G26434 SAJWA71C64SG26434
G26627 SAJWA71C64SG26627
G26689 SAJWA71C64SG26689
G26756 SAJWA71C64SG26756
G26787 SAJWA71C64SG26787
G26868 SAJWA71C64SG26868
G26885 SAJWA71C64SG26885
G27177 SAJWA71C64SG27177
G27275 SAJWA71C64SG27275
G27387 SAJWA71C64SG27387
G27471 SAJWA71C64SG27471
G27521 SAJWA71C64SG27521
G27535 SAJWA71C64SG27535
G27812 SAJWA71C64SG27812
G27941 SAJWA71C64SG27941
G27955 SAJWA71C64SG27955
G25745 SAJWA71C74SG25745
G25857 SAJWA71C74SG25857
G25874 SAJWA71C74SG25874
G25986 SAJWA71C74SG25986
G26037 SAJWA71C74SG26037
G26054 SAJWA71C74SG26054
G26085 SAJWA71C74SG26085
G26099 SAJWA71C74SG26099
G26104 SAJWA71C74SG26104
G26118 SAJWA71C74SG26118
G26121 SAJWA71C74SG26121
G26149 SAJWA71C74SG26149
G26152 SAJWA71C74SG26152
G26183 SAJWA71C74SG26183
G26197 SAJWA71C74SG26197
G26233 SAJWA71C74SG26233
G26345 SAJWA71C74SG26345
G26569 SAJWA71C74SG26569
G26698 SAJWA71C74SG26698
G26720 SAJWA71C74SG26720
G26765 SAJWA71C74SG26765
G26877 SAJWA71C74SG26877
G27043 SAJWA71C74SG27043
G27219 SAJWA71C74SG27219
G27303 SAJWA71C74SG27303

G27415 SAJWA71C74SG27415
G27513 SAJWA71C74SG27513
G27527 SAJWA71C74SG27527
G27561 SAJWA71C74SG27561
G27737 SAJWA71C74SG27737
G27818 SAJWA71C74SG27818
G26046 SAJWA71C84SG26046
G26063 SAJWA71C84SG26063
G26080 SAJWA71C84SG26080
G26113 SAJWA71C84SG26113
G26127 SAJWA71C84SG26127
G26130 SAJWA71C84SG26130
G26144 SAJWA71C84SG26144
G26158 SAJWA71C84SG26158
G26161 SAJWA71C84SG26161
G26208 SAJWA71C84SG26208
G26211 SAJWA71C84SG26211
G26225 SAJWA71C84SG26225
G26242 SAJWA71C84SG26242
G26323 SAJWA71C84SG26323
G26340 SAJWA71C84SG26340
G26385 SAJWA71C84SG26385
G26418 SAJWA71C84SG26418
G26449 SAJWA71C84SG26449
G26466 SAJWA71C84SG26466
G26726 SAJWA71C84SG26726
G26869 SAJWA71C84SG26869
G27049 SAJWA71C84SG27049
G27083 SAJWA71C84SG27083
G27133 SAJWA71C84SG27133
G27309 SAJWA71C84SG27309
G27407 SAJWA71C84SG27407
G27505 SAJWA71C84SG27505
G27553 SAJWA71C84SG27553
G27603 SAJWA71C84SG27603
G27780 SAJWA71C84SG27780
G25844 SAJWA71C94SG25844
G25861 SAJWA71C94SG25861
G25875 SAJWA71C94SG25875
G25908 SAJWA71C94SG25908
G25911 SAJWA71C94SG25911
G26010 SAJWA71C94SG26010
G26024 SAJWA71C94SG26024
G26055 SAJWA71C94SG26055
G26072 SAJWA71C94SG26072
G26105 SAJWA71C94SG26105
G26119 SAJWA71C94SG26119
G26122 SAJWA71C94SG26122
G26136 SAJWA71C94SG26136
G26153 SAJWA71C94SG26153
G26203 SAJWA71C94SG26203
G26217 SAJWA71C94SG26217
G26279 SAJWA71C94SG26279
G26394 SAJWA71C94SG26394
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ChassisChassisChassisChassisChassis Full VINFull VINFull VINFull VINFull VIN
No.No.No.No.No.

ChassisChassisChassisChassisChassis Full VINFull VINFull VINFull VINFull VIN
No.No.No.No.No.

G26413 SAJWA71C94SG26413
G26430 SAJWA71C94SG26430
G26685 SAJWA71C94SG26685
G26752 SAJWA71C94SG26752
G26783 SAJWA71C94SG26783
G27013 SAJWA71C94SG27013
G27285 SAJWA71C94SG27285
G27299 SAJWA71C94SG27299
G27352 SAJWA71C94SG27352
G27383 SAJWA71C94SG27383
G27495 SAJWA71C94SG27495
G27531 SAJWA71C94SG27531
G27769 SAJWA71C94SG27769
G27903 SAJWA71C94SG27903
G27920 SAJWA71C94SG27920
G25786 SAJWA71CX4SG25786
G25867 SAJWA71CX4SG25867
G25917 SAJWA71CX4SG25917
G25920 SAJWA71CX4SG25920
G25979 SAJWA71CX4SG25979
G25982 SAJWA71CX4SG25982
G26016 SAJWA71CX4SG26016
G26033 SAJWA71CX4SG26033
G26064 SAJWA71CX4SG26064
G26095 SAJWA71CX4SG26095
G26114 SAJWA71CX4SG26114
G26212 SAJWA71CX4SG26212
G26226 SAJWA71CX4SG26226
G26260 SAJWA71CX4SG26260
G26291 SAJWA71CX4SG26291
G26310 SAJWA71CX4SG26310
G26422 SAJWA71CX4SG26422
G26677 SAJWA71CX4SG26677
G26730 SAJWA71CX4SG26730
G26775 SAJWA71CX4SG26775
G26825 SAJWA71CX4SG26825
G26873 SAJWA71CX4SG26873
G26999 SAJWA71CX4SG26999
G27165 SAJWA71CX4SG27165
G27375 SAJWA71CX4SG27375
G27439 SAJWA71CX4SG27439
G27487 SAJWA71CX4SG27487
G27523 SAJWA71CX4SG27523
G27781 SAJWA71CX4SG27781
G25794 SAJWA73B04TG25794
G26315 SAJWA73B04TG26315
G26332 SAJWA73B04TG26332
G27092 SAJWA73B04TG27092
G27528 SAJWA73B04TG27528
G27724 SAJWA73B04TG27724
G27867 SAJWA73B04TG27867
G25805 SAJWA73B14TG25805
G26145 SAJWA73B14TG26145
G26338 SAJWA73B14TG26338

G26372 SAJWA73B14TG26372
G26646 SAJWA73B14TG26646
G26842 SAJWA73B14TG26842
G27182 SAJWA73B14TG27182
G27246 SAJWA73B14TG27246
G27442 SAJWA73B14TG27442
G27618 SAJWA73B14TG27618
G27666 SAJWA73B14TG27666
G27943 SAJWA73B14TG27943
G25845 SAJWA73B24TG25845
G26185 SAJWA73B24TG26185
G27188 SAJWA73B24TG27188
G27322 SAJWA73B24TG27322
G27353 SAJWA73B24TG27353
G27420 SAJWA73B24TG27420
G27532 SAJWA73B24TG27532
G27580 SAJWA73B24TG27580
G26213 SAJWA73B34TG26213
G26230 SAJWA73B34TG26230
G26406 SAJWA73B34TG26406
G26986 SAJWA73B34TG26986
G27278 SAJWA73B34TG27278
G27300 SAJWA73B34TG27300
G27426 SAJWA73B34TG27426
G27474 SAJWA73B34TG27474
G27538 SAJWA73B34TG27538
G25913 SAJWA73B44TG25913
G25958 SAJWA73B44TG25958
G25975 SAJWA73B44TG25975
G25992 SAJWA73B44TG25992
G26009 SAJWA73B44TG26009
G26026 SAJWA73B44TG26026
G26043 SAJWA73B44TG26043
G26270 SAJWA73B44TG26270
G26298 SAJWA73B44TG26298
G26656 SAJWA73B44TG26656
G27130 SAJWA73B44TG27130
G27242 SAJWA73B44TG27242
G27290 SAJWA73B44TG27290
G27306 SAJWA73B44TG27306
G27368 SAJWA73B44TG27368
G27404 SAJWA73B44TG27404
G27452 SAJWA73B44TG27452
G27516 SAJWA73B44TG27516
G27628 SAJWA73B44TG27628
G25743 SAJWA73B54TG25743
G25998 SAJWA73B54TG25998
G26049 SAJWA73B54TG26049
G26455 SAJWA73B54TG26455
G27086 SAJWA73B54TG27086
G27198 SAJWA73B54TG27198
G27220 SAJWA73B54TG27220
G27332 SAJWA73B54TG27332
G27752 SAJWA73B54TG27752
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G27816 SAJWA73B54TG27816
G27895 SAJWA73B54TG27895
G26304 SAJWA73B64TG26304
G26321 SAJWA73B64TG26321
G26366 SAJWA73B64TG26366
G26383 SAJWA73B64TG26383
G26433 SAJWA73B64TG26433
G26481 SAJWA73B64TG26481
G26576 SAJWA73B64TG26576
G26741 SAJWA73B64TG26741
G26772 SAJWA73B64TG26772
G26836 SAJWA73B64TG26836
G27050 SAJWA73B64TG27050
G27114 SAJWA73B64TG27114
G27226 SAJWA73B64TG27226
G27372 SAJWA73B64TG27372
G27484 SAJWA73B64TG27484
G27548 SAJWA73B64TG27548
G27923 SAJWA73B64TG27923
G25856 SAJWA73B74TG25856
G26134 SAJWA73B74TG26134
G26151 SAJWA73B74TG26151
G26196 SAJWA73B74TG26196
G26389 SAJWA73B74TG26389
G26439 SAJWA73B74TG26439
G26604 SAJWA73B74TG26604
G26778 SAJWA73B74TG26778
G27560 SAJWA73B74TG27560
G25879 SAJWA73B84TG25879
G26448 SAJWA73B84TG26448
G26465 SAJWA73B84TG26465
G27082 SAJWA73B84TG27082
G27194 SAJWA73B84TG27194
G27230 SAJWA73B84TG27230
G27258 SAJWA73B84TG27258
G27342 SAJWA73B84TG27342
G27602 SAJWA73B84TG27602
G27650 SAJWA73B84TG27650
G25941 SAJWA73B94TG25941
G26703 SAJWA73B94TG26703
G26751 SAJWA73B94TG26751
G26782 SAJWA73B94TG26782
G26846 SAJWA73B94TG26846
G27012 SAJWA73B94TG27012
G27124 SAJWA73B94TG27124
G27284 SAJWA73B94TG27284
G27432 SAJWA73B94TG27432
G27480 SAJWA73B94TG27480
G27608 SAJWA73B94TG27608
G27804 SAJWA73B94TG27804
G27902 SAJWA73B94TG27902
G25737 SAJWA73BX4TG25737
G25947 SAJWA73BX4TG25947
G25964 SAJWA73BX4TG25964
G26015 SAJWA73BX4TG26015

G26032 SAJWA73BX4TG26032
G26077 SAJWA73BX4TG26077
G26094 SAJWA73BX4TG26094
G26287 SAJWA73BX4TG26287
G26788 SAJWA73BX4TG26788
G27018 SAJWA73BX4TG27018
G27262 SAJWA73BX4TG27262
G27357 SAJWA73BX4TG27357
G27388 SAJWA73BX4TG27388
G27410 SAJWA73BX4TG27410
G25694 SAJWA74C04SG25694
G25744 SAJWA74C04SG25744
G25937 SAJWA74C04SG25937
G25940 SAJWA74C04SG25940
G25999 SAJWA74C04SG25999
G26005 SAJWA74C04SG26005
G26053 SAJWA74C04SG26053
G26084 SAJWA74C04SG26084
G26201 SAJWA74C04SG26201
G26246 SAJWA74C04SG26246
G26277 SAJWA74C04SG26277
G26280 SAJWA74C04SG26280
G26506 SAJWA74C04SG26506
G26537 SAJWA74C04SG26537
G26599 SAJWA74C04SG26599
G26845 SAJWA74C04SG26845
G26859 SAJWA74C04SG26859
G26943 SAJWA74C04SG26943
G27011 SAJWA74C04SG27011
G27557 SAJWA74C04SG27557
G27641 SAJWA74C04SG27641
G27901 SAJWA74C04SG27901
G25719 SAJWA74C14SG25719
G25722 SAJWA74C14SG25722
G25753 SAJWA74C14SG25753
G25784 SAJWA74C14SG25784
G25946 SAJWA74C14SG25946
G26059 SAJWA74C14SG26059
G26062 SAJWA74C14SG26062
G26093 SAJWA74C14SG26093
G26143 SAJWA74C14SG26143
G26160 SAJWA74C14SG26160
G26207 SAJWA74C14SG26207
G26224 SAJWA74C14SG26224
G26255 SAJWA74C14SG26255
G26286 SAJWA74C14SG26286
G26305 SAJWA74C14SG26305
G26322 SAJWA74C14SG26322
G26353 SAJWA74C14SG26353
G26384 SAJWA74C14SG26384
G26532 SAJWA74C14SG26532
G26563 SAJWA74C14SG26563
G26613 SAJWA74C14SG26613
G26675 SAJWA74C14SG26675
G26823 SAJWA74C14SG26823
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G26871 SAJWA74C14SG26871
G26997 SAJWA74C14SG26997
G27051 SAJWA74C14SG27051
G27115 SAJWA74C14SG27115
G27213 SAJWA74C14SG27213
G27311 SAJWA74C14SG27311
G27339 SAJWA74C14SG27339
G25728 SAJWA74C24SG25728
G25731 SAJWA74C24SG25731
G25809 SAJWA74C24SG25809
G25812 SAJWA74C24SG25812
G25843 SAJWA74C24SG25843
G25969 SAJWA74C24SG25969
G26068 SAJWA74C24SG26068
G26071 SAJWA74C24SG26071
G26166 SAJWA74C24SG26166
G26362 SAJWA74C24SG26362
G26426 SAJWA74C24SG26426
G26474 SAJWA74C24SG26474
G26488 SAJWA74C24SG26488
G26510 SAJWA74C24SG26510
G26619 SAJWA74C24SG26619
G26653 SAJWA74C24SG26653
G26734 SAJWA74C24SG26734
G26863 SAJWA74C24SG26863
G26913 SAJWA74C24SG26913
G26961 SAJWA74C24SG26961
G26989 SAJWA74C24SG26989
G27253 SAJWA74C24SG27253
G27575 SAJWA74C24SG27575
G27916 SAJWA74C24SG27916
G25818 SAJWA74C34SG25818
G25821 SAJWA74C34SG25821
G25849 SAJWA74C34SG25849
G25852 SAJWA74C34SG25852
G25883 SAJWA74C34SG25883
G26175 SAJWA74C34SG26175
G26368 SAJWA74C34SG26368
G26371 SAJWA74C34SG26371
G26399 SAJWA74C34SG26399
G26452 SAJWA74C34SG26452
G26502 SAJWA74C34SG26502
G26516 SAJWA74C34SG26516
G26595 SAJWA74C34SG26595
G26631 SAJWA74C34SG26631
G26855 SAJWA74C34SG26855
G26919 SAJWA74C34SG26919
G27147 SAJWA74C34SG27147
G27181 SAJWA74C34SG27181
G27469 SAJWA74C34SG27469
G27617 SAJWA74C34SG27617
G27925 SAJWA74C34SG27925
G27956 SAJWA74C34SG27956
G25701 SAJWA74C44SG25701

G25830 SAJWA74C44SG25830
G25889 SAJWA74C44SG25889
G25956 SAJWA74C44SG25956
G25973 SAJWA74C44SG25973
G25987 SAJWA74C44SG25987
G26038 SAJWA74C44SG26038
G26041 SAJWA74C44SG26041
G26198 SAJWA74C44SG26198
G26234 SAJWA74C44SG26234
G26248 SAJWA74C44SG26248
G26251 SAJWA74C44SG26251
G26265 SAJWA74C44SG26265
G26444 SAJWA74C44SG26444
G26458 SAJWA74C44SG26458
G26492 SAJWA74C44SG26492
G26637 SAJWA74C44SG26637
G26797 SAJWA74C44SG26797
G27111 SAJWA74C44SG27111
G27335 SAJWA74C44SG27335
G27545 SAJWA74C44SG27545
G25691 SAJWA74C54SG25691
G25707 SAJWA74C54SG25707
G25710 SAJWA74C54SG25710
G25738 SAJWA74C54SG25738
G25741 SAJWA74C54SG25741
G25934 SAJWA74C54SG25934
G25965 SAJWA74C54SG25965
G25996 SAJWA74C54SG25996
G26002 SAJWA74C54SG26002
G26047 SAJWA74C54SG26047
G26050 SAJWA74C54SG26050
G26078 SAJWA74C54SG26078
G26081 SAJWA74C54SG26081
G26274 SAJWA74C54SG26274
G26484 SAJWA74C54SG26484
G26498 SAJWA74C54SG26498
G26520 SAJWA74C54SG26520
G26663 SAJWA74C54SG26663
G26744 SAJWA74C54SG26744
G26789 SAJWA74C54SG26789
G27277 SAJWA74C54SG27277
G27571 SAJWA74C54SG27571
G27649 SAJWA74C54SG27649
G25697 SAJWA74C64SG25697
G25716 SAJWA74C64SG25716
G25747 SAJWA74C64SG25747
G25750 SAJWA74C64SG25750
G25943 SAJWA74C64SG25943
G26008 SAJWA74C64SG26008
G26056 SAJWA74C64SG26056
G26087 SAJWA74C64SG26087
G26090 SAJWA74C64SG26090
G26204 SAJWA74C64SG26204
G26249 SAJWA74C64SG26249
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G26302 SAJWA74C64SG26302
G26316 SAJWA74C64SG26316
G26381 SAJWA74C64SG26381
G26591 SAJWA74C64SG26591
G26669 SAJWA74C64SG26669
G26722 SAJWA74C64SG26722
G26879 SAJWA74C64SG26879
G26977 SAJWA74C64SG26977
G27143 SAJWA74C64SG27143
G27725 SAJWA74C64SG27725
G25725 SAJWA74C74SG25725
G25806 SAJWA74C74SG25806
G25837 SAJWA74C74SG25837
G25840 SAJWA74C74SG25840
G25949 SAJWA74C74SG25949
G25952 SAJWA74C74SG25952
G26065 SAJWA74C74SG26065
G26096 SAJWA74C74SG26096
G26258 SAJWA74C74SG26258
G26289 SAJWA74C74SG26289
G26292 SAJWA74C74SG26292
G26308 SAJWA74C74SG26308
G26311 SAJWA74C74SG26311
G26356 SAJWA74C74SG26356
G26387 SAJWA74C74SG26387
G26390 SAJWA74C74SG26390
G26647 SAJWA74C74SG26647
G26728 SAJWA74C74SG26728
G26907 SAJWA74C74SG26907
G26969 SAJWA74C74SG26969
G27233 SAJWA74C74SG27233
G27457 SAJWA74C74SG27457
G25815 SAJWA74C84SG25815
G25846 SAJWA74C84SG25846
G25877 SAJWA74C84SG25877
G25880 SAJWA74C84SG25880
G25927 SAJWA74C84SG25927
G26169 SAJWA74C84SG26169
G26172 SAJWA74C84SG26172
G26334 SAJWA74C84SG26334
G26396 SAJWA74C84SG26396
G26432 SAJWA74C84SG26432
G26480 SAJWA74C84SG26480
G26625 SAJWA74C84SG26625
G26687 SAJWA74C84SG26687
G26740 SAJWA74C84SG26740
G26785 SAJWA74C84SG26785
G26849 SAJWA74C84SG26849
G26852 SAJWA74C84SG26852
G26933 SAJWA74C84SG26933
G26947 SAJWA74C84SG26947
G26981 SAJWA74C84SG26981
G27001 SAJWA74C84SG27001
G27175 SAJWA74C84SG27175

G27189 SAJWA74C84SG27189
G27645 SAJWA74C84SG27645
G27919 SAJWA74C84SG27919
G25824 SAJWA74C94SG25824
G25855 SAJWA74C94SG25855
G25886 SAJWA74C94SG25886
G26178 SAJWA74C94SG26178
G26181 SAJWA74C94SG26181
G26195 SAJWA74C94SG26195
G26214 SAJWA74C94SG26214
G26231 SAJWA74C94SG26231
G26262 SAJWA74C94SG26262
G26603 SAJWA74C94SG26603
G26813 SAJWA74C94SG26813
G26875 SAJWA74C94SG26875
G26925 SAJWA74C94SG26925
G26939 SAJWA74C94SG26939
G26973 SAJWA74C94SG26973
G27041 SAJWA74C94SG27041
G27265 SAJWA74C94SG27265
G27461 SAJWA74C94SG27461
G27511 SAJWA74C94SG27511
G27637 SAJWA74C94SG27637
G27881 SAJWA74C94SG27881
G25704 SAJWA74CX4SG25704
G25735 SAJWA74CX4SG25735
G25833 SAJWA74CX4SG25833
G25959 SAJWA74CX4SG25959
G25962 SAJWA74CX4SG25962
G25993 SAJWA74CX4SG25993
G26044 SAJWA74CX4SG26044
G26075 SAJWA74CX4SG26075
G26139 SAJWA74CX4SG26139
G26156 SAJWA74CX4SG26156
G26187 SAJWA74CX4SG26187
G26190 SAJWA74CX4SG26190
G26268 SAJWA74CX4SG26268
G26271 SAJWA74CX4SG26271
G26299 SAJWA74CX4SG26299
G26402 SAJWA74CX4SG26402
G26416 SAJWA74CX4SG26416
G26609 SAJWA74CX4SG26609
G26903 SAJWA74CX4SG26903
G26965 SAJWA74CX4SG26965
G27047 SAJWA74CX4SG27047
G27940 SAJWA74CX4SG27940
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G25994 SAJXA71C04SG25994
G26031 SAJXA71C04SG26031
G25854 SAJXA71C64SG25854
G26835 SAJXA71C74SG26835
G27928 SAJXA71C84SG27928
G26814 SAJXA73B14TG26814
G26974 SAJXA73B14TG26974
G26417 SAJXA73B24TG26417
G26630 SAJXA73B24TG26630
G26497 SAJXA73B44TG26497
G26662 SAJXA73B44TG26662
G26423 SAJXA73B84TG26423
G26874 SAJXA73B84TG26874
G26620 SAJXA73BX4TG26620
G26283 SAJXA74C04SG26283
G26817 SAJXA74C04SG26817
G27305 SAJXA74C04SG27305
G26132 SAJXA74C14SG26132
G26365 SAJXA74C24SG26365
G26679 SAJXA74C34SG26679
G27668 SAJXA74C34SG27668
G27735 SAJXA74C34SG27735
G26528 SAJXA74C44SG26528
G27347 SAJXA74C54SG27347
G26837 SAJXA74C64SG26837
G27065 SAJXA74C64SG27065
G27261 SAJXA74C64SG27261
G27325 SAJXA74C64SG27325
G26359 SAJXA74C74SG26359
G26393 SAJXA74C74SG26393
G26829 SAJXA74C74SG26829
G27441 SAJXA74C84SG27441
G27567 SAJXA74C84SG27567
G25990 SAJXA74C94SG25990
G26296 SAJXA74C94SG26296
G26704 SAJXA74C94SG26704
G27061 SAJXA74C94SG27061
G27805 SAJXA74C94SG27805

ChassisChassisChassisChassisChassis Full VINFull VINFull VINFull VINFull VIN
No.No.No.No.No.
G27506 SAJYA73R44TG27506
G26887 SAJYA74P04SG26887
G26867 SAJYA74P54SG26867
G26801 SAJYA74P84SG26801

CANADA MEXICO



RE: R-719 Recall – Instrument Pack Trim Edge 
 
Vehicles Affected: 2004 MY XJ 
 
Dear Jaguar Owner: 
 
This notice is sent to you in accordance with the requirements of the National Traffic and Motor 
Vehicle Safety Act. 
 
Jaguar Cars have determined that a defect relating to motor vehicle safety exists on 2004 MY 
XJ models. If you are a recipient of this notice this letter is to inform you that your vehicle is 
included in this recall.   
 
Following is a range of the affected vehicles by Vehicle Identification Number (VIN). 
 

¾ 2004 Jaguar XJ    G25690-G27957  
 
 
What is the problem? 
 
During the manufacturing process, the aperture in the instrument panel through which the 
passenger air bag deploys may not have been correctly finished leaving sharp edges. In the 
event the passenger air bag was to deploy, the air bag may be ruptured by the sharp edge. If 
the airbag ruptured, the seat occupant may not be properly protected in the event of a crash and 
incur serious injury. 
 
What will Jaguar and your Dealer do? 
 
Jaguar Cars will inspect the passenger air bag instrument panel aperture edge finish and where 
necessary, remove any sharp serrated edges. 
 
How long will it take? 
 
The repair will take approximately quarter of an hour, although your dealer may need your 
vehicle for a longer time due to service scheduling requirements 
 
What should you do? 
 
At your earliest convenience you should contact your authorized Jaguar Dealer who will be able 
to make an appointment to undertake the necessary actions. To assist your Dealer please 
ensure that at the time of contact you have at available your applicable Vehicle Identification 
Number. 
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Moved or no longer own a Jaguar? 
 
Please fill out the enclosed card and return it to Jaguar by simply putting it in the mail. 
 
Should you have the need to contact Jaguar by mail, please use the following address: 

 
Jaguar Cars 
ATTN: Customer Relationship Center 
555 MacArthur Boulevard 
Mahwah, NJ 07430-2327 
 

What you should do if you have already paid to have this work completed? 
 
If you meet all the following requirements, you are eligible to receive reimbursement  
 

1. You own or have owned a 2004 MY Jaguar XJ within the VIN range listed above. 
2. You have paid for the repair to the defect outlined previously in this letter. 
3. The repair was performed before April 2004 
4. You have an original or legible copy of the paid repair order or invoice showing: 

� A description of the concern reported 
� Itemized parts and labor charges 
� The vehicle model and year and the vehicle identification number 
� The repair date 
� Repair mileage 
� Name and address of the authorized Jaguar Dealer or licensed repair 

shop 
�       Your name and address at the time of the repair 
 

If you have all of the above information, present it to the Dealers Service Manager and they will 
arrange reimbursement of your claim. 
 
Please ensure that you retain copies of all of the paperwork supporting this claim. 

 
If an authorized Jaguar dealer fails or is unable to satisfactorily answer your concerns about this 
notice, without charge within 60 days, pursuant to law 49 U.S.C. Chapter 301, you may submit a 
complaint to the Administrator, National Highway Traffic Safety Administration, 400 Seventh 
Street, S.W., Washington, D.C. 20590 or call the toll-free Auto Safety Hotline at 888-327-4236. 
 
Attention Leasing Agencies. 
 
Federal regulation requires that you forward this recall notice to the lessee within 10 days. 
 
  
What you should do if you have further questions? 
Please contact your Jaguar Dealer or the Jaguar Customer Relationship Center at 1 800 
4JAGUAR (1 800-452-4827), option 9 or by e-mail at jaguarowner@jaguar.com. 
 
 
Sincerely, 
 

 
 
Benjamin I. Weiner 
Customer Satisfaction Manager 
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