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ADMINISTRATION BULLETIN

Headlamp Alignment — MODEL 997.200amy
Owner’s Manual Supplement Mailing — o Al Tnge
Recall R842 001001-A36482

Issua:

Jaguar Cars has identified a non-compliance on 1997-2003 MY XKE&/XKR vehicles,
within the above VIN range, that contravenas US Federal Compliance Standard:
571.108.57.8.5.2.b. Operation of the headlamp adjustment mechanism is not
documented by suitable operating instructions on the machanism aor in the handbook.

To remedy this non-compliance, Jaguar Cars will provide a Driver's Handbook
Supplement that gives details on how to correctly use the headlamp adjustment
mechanism. This supplement will be mailed directly to customers by Jaguar Cars. A
copy is attached to this bulletin for reference.

nt, the retailer
-U1. This element of the

If a customer contacts your dealer to request a hea arnp adj
should refer to Workshop Manual, JTIS CD ROM,
workshop manual will be available on JTIS Disg 21.

Note: Headlamp adjustment is a cha pair and should not be
claimed under warranty.

Action:
Mo action is required by the re
the owner. This bulletin is for.

Note: It is not
bulk, only

gntire"headlamp assembly has been replaced.

Warranty Information:

Mone. There is no requirement for any warranty claims to be made for this action.
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Jamuary 2003

Vehicles Affecied: All Xk8

Madel Year: 1997 thru 2003

RE: RB42 Recall Action — Missing Owner Handbook Headlamp Alignment Information

Dear Jaguar Ownar

This notice iz sent lo you In accordance with the requirements of the National Traffic and Molor Vehicle
Safety Act. Jaguar Cars has decided that certain Model Year 1997 through 2003 XK8 vehicles Operator's
Handbook does not conform fo the requirements of Federal Motor Vehicle Safety Standard Mo, 108,
“Lamps, Reflactive Deavices, and Assocated Equipment.” The information covering the required headlamp
aiming instructions is missing from the Owner Handbook of these vehicles, Therefore, Jaguar Cars is
conducting this Recall Action to cormect this non-compliance issue. If you are a reciplent of this nolice, and
an cwner of one of the abova vehicles, this letter is to inform you that your vehicle is included in this
Recall Action.

What is the problem?

The Owner Handbook is missing the information requined for correctly aiming the headiamps in the event
that & lamp must be replaced. This information is necessary when someone other than an authorized
Jaguar Retailer raplaces a headamp assembly in crder to ensure proper headlamgp aim. An improparly
aimed headiamp may provide less effective roadway llumination or may cause increased glare to
oncoming vehicles. The headlamps of your vehicle do not need to be re-almed if only a bulb is replaced.
Alignment is only required when a complate headlamp assembly has been installed on the vahicle.

What will Jaguar Cars do?
Jaguar Cars has enclosed with this notice an inser for the Owner Handbook that contains the requirad
Infarmation for proper alignment of tha headlamps.

What should you do?

Please add these instructions into the pouch of the Owner Handbook for future referance when reguired.
There is no need to schadula an appointment with a Jaguar Retailer in order to complete this Recall
Action.

Where Is the closest Jaguar Retailer?
Should you have any questions regarding this Recall Action or need assistance in locating your nearest
authorized Jaguar Retailer please contact the Jaguar Customer Relationship Canter on: 1-B00-4-
JAGUAR (1-800-452-4827) or by e-mail; [goyarowneri@jaquar.com. You may also contact Jaguar Cars
via mail at:

Jaguar Cars

555 MacArthur Bivd

Mahwah NJ O7430-2327

Attn: Customer Relationship Center

If you prefer, you may submit 8 compiaint to the Administrator, National Highway Traffic Salety
Administration, 400 Seventh Street, SW., Washington, DG 20520,

If you are unable to perform this action please contact the nearest authorized Jaguar Retailer for
asslstance.

Sinceraly yours

& Pt

Bentamin |. Walmear
Custamer Satisfaction Manager
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Driver's Handbook Supplement
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. Thevehicle musi be parked on & level
surface,

2. Make sure fhat the fyres ane inflated
fo Hhe Comect pressures,

3. The vehicle musi be at noemal
uniadan vesghit.
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5. Adjust the headlight unit unti the
bubble in ihe kevel is cantred on the
0" rmark,

6. Refit the clear cover,

Horizontal Adjustment

The harizontal headlight unit adjuster is

located undermeath e side fender,

Lefthand Headlight Unit Adjustment

{ahown)

1. Turn the adjusting screw clockwisa to
acijust the headight unit to the right,

2. Tum the adjusting scrow

anti-clockwise 10 adjust the haadlight
unit 10 the et

1. Tum the adjusting screw clockwise ta
addjust the haadlight unit to the lefi.




